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Public Outreach

PUBLIC OUTREACH 
INVOLVES ACTIVELY 

ENGAGING WITH THE 
PUBLIC, STAKEHOLDERS, 
AND COMMUNITIES TO 

DISSEMINATE 
INFORMATION, GATHER 
FEEDBACK, AND BUILD 

RELATIONSHIPS.

IT ENCOMPASSES A RANGE 
OF ACTIVITIES, SUCH AS 
ORGANIZING EVENTS, 

CONDUCTING 
EDUCATIONAL CAMPAIGNS, 

PARTICIPATING IN 
COMMUNITY INITIATIVES, 
AND LEVERAGING DIGITAL 

PLATFORMS.

THE PRIMARY GOAL OF 
PUBLIC OUTREACH IS TO 
INCREASE AWARENESS, 

FOSTER UNDERSTANDING, 
AND CULTIVATE SUPPORT 
FOR THE ORGANIZATION'S 

GOALS, INITIATIVES, OR 
PROJECTS.

PUBLIC OUTREACH EFFORTS 
OFTEN FOCUS ON BUILDING 

TRUST, TRANSPARENCY, 
AND CREDIBILITY BY 

COMMUNICATING OPENLY 
AND AUTHENTICALLY WITH 

THE TARGET AUDIENCE.



Media Relations
Media relations refer to the 
strategic management of 
relationships between an 

organization and various media 
outlets, including journalists, 

reporters, editors, and producers.

It involves proactively reaching 
out to media professionals, 

pitching stories or press releases, 
responding to media inquiries, 
and coordinating interviews or 

media appearances.

The main objective of media 
relations is to secure positive 
media coverage, manage the 
organization's reputation, and 
ensure accurate and favorable 
representation in the media.

Media relations also include crisis 
communication, where 

organizations must effectively 
communicate with the media 

during emergencies, 
controversies, or other critical 

situations.



Building Trust

Amplifying Visibility

Influencing Public Opinion

Crisis Management

Harnessing Digital Platforms

Measuring Impact and Effectiveness

And Why….



Overall, public outreach and media relations are essential 
components of an organization's communication strategy. 

While public outreach focuses on engaging directly with the 
public and stakeholders, media relations involve managing 
relationships with journalists and media outlets to disseminate 
information and shape public perception effectively. 

Both practices are integral to building trust, enhancing 
visibility, and achieving communication objectives.
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The Foundation

The Why The 
What The Who



Promise & Position

Our Promise 

• Florida’s trusted source to collect and clean wastewater and to serve as 
protectors of public health and the environment. 

Our Position 

• For the millions of Floridians who rely on clean, safe and affordable wastewater 
services, FWEAUC’s member utilities lead the way at the state, regional and 
local levels to deliver innovative and reliable wastewater solutions. In 
partnership with lawmakers, regulators, educators, and the communities we 
serve, our member utilities share in the responsibility to collect and clean our 
wastewater and to protect public health and our environment. 



Our Story
• We are here. We are here because water quality matters. And because Florida’s natural environment is special, and 

irreplaceable. And most importantly, because our customers rely on us to collect and clean their wastewater in a safe 
and affordable manner. 

• What began in 1997 with 15 utilities in the state demanding an active role in the adoption and implementation of 
effective wastewater legislation and regulations, has grown to include more than 75 member organizations who are 
dedicated to protecting the health of our customers and shaping the direction of our industry. 

• In the beginning, we understood the value of having a seat at the table, and our voice needed to be heard on the 
important issues facing our industry. After all, we are the ones in the trenches and understand the impact our work 
has on Floridians and our state’s natural resources. 

• So, we created an organization that offered a seat at the table. And since that point, we’ve given wastewater utility 
providers a unified voice as we continue our promise to serve as Florida’s trusted source to collect and clean 
wastewater, and to serve as protectors of public health and the environment. 

• Over the years, we have adapted to meet the needs of our customers. And as a result of our constant attention to 
delivering innovative and reliable wastewater solutions, we’ve developed new ways of doing things. Better ways of doing 
things. Our Working Groups, at the heart of our organization, are responsible for a voice in regulatory and 
legislative developments, which support everything from reuse and water quality, to conservation and infrastructure. 
We’ll continue to adapt and leverage technology and listen, to ensure we remain focused on our mission. 

We are here. We are here for our customers. For our members. And for future generations of Floridians. 



Brand Awareness

Florida’s trusted source of clean wastewater and protectors of the environment.



Standardization & Templates



Public Education

Florida’s trusted source of clean wastewater and protectors of the environment.



Adaptability

Actual Initial Efforts

 Asset Management
 Potable Reuse



Adding a section 
to draw more 
attention to 

customer benefits

Adding bullet 
points and icons 
outlining benefits



Added a map of 
Florida that indicates 
where utilities have 

begun testing 
treatment methods

Highlighted and 
bolded important 

information

Updated a graphic 
that illustrates the 
treatment process

Highlighted the 
customer benefits 

with icons
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Other Tools



Issue Response

Florida’s trusted source of clean wastewater and protectors of the environment.



Issue 
Response 
Plan 



Website

FWEAUtilityCouncil.org



Evaluation and 
Measurement

Florida’s trusted source of clean wastewater and protectors of the environment.



Resources
•Member Survey
•Media Hits
•Media Survey
•Website Analytics
• Social Media Analytics
• Community Feedback and 

Engagement Levels



Thank youThank you

Florida’s trusted source of clean wastewater and protectors of the environment.


